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Technical Benefits of
Workflow Automation

If you have a complex web of systems and people working to accomplish
your goals, but sometimes it just does not come together, workflow
automation may be the solution to your problems.

Speed

Workflow automation speeds processes for both computers and
humans. For human-to-computer interactions, workflow automation
reduces multiple steps that would traditionally take humans minutes
at the keyboard down to seconds, all guided by simple forms.
Building intelligent, situationally-aware workflows reduces processes
that took human interaction stretched over hours across multiple
systems to a human filling one online form and clicking one button.
Workflow automation also speeds computer-to-computer
interactions by reducing - or eliminating - the need of humans to
bridge the gap between two systems that are not natively
compatible. Workflow automation even speeds traditionally human-
to-human interactions, by routing forms, issuing reports, conveying
requests, and enforcing approval chains with ease.
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Consistency

Humans make mistakes. The more complex a
process, and the more people involved in it, the
more likely a mistake will happen - unless the
humans have some help. Workflow automation
not only makes it possible to perform series of
complex tasks with consistency because a
computer is issuing the instructions to other
computers, it even helps the humans perform at
their best by guiding people through complex
processes so the human can do the right things,
in the right order, at the right times.
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Security

Any time a human has direct, unfettered access to a system, there is a
security risk. Reduce the number of user accounts that have direct access
to a system by making the workflow the gatekeeper. Security on the
workflow allows only the right people to launch that process, and security
on the system is tightened to only allow the workflow to perform its
permitted tasks.

Odyssey ODYSSEY?!

Pantheon’s Odyssey is a comprehensive Workflow \ '
Automation Platform that ties together your organization’s
existing IT infrastructure to achieve savings in time and
resources.

Odyssey has automated such diverse activities as: change
management, knowledge management; automated
disaster recovery; security, control and auditing;
compliance, governance and reporting; build and
deployment management. Whether deploying
configuration changes to a thousand servers or simplifying
the paperwork, Odyssey will help you get to your solution
more quickly and economically than custom application
development.
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